UK REGULATED DEBT ADVICE CONTACTS
Regional reference sheet - verified 12 September 2026
Use: Examples of FCA-authorised debt-advice organisations by UK jurisdiction and region. Local Citizens Advice eligibility may depend on where a person lives or works. Always re-check the FCA Financial Services Register and the provider website before a formal referral.
	Jurisdiction
	Regional contact
	Organisation
	Telephone
	Website
	FCA FRN

	Northern Ireland
	Countrywide
	Advice NI
	0800 915 4604
	www.adviceni.net
	618881  [1]

	England
	North - Newcastle
	Citizens Advice Newcastle
	0808 278 7823
	www.citizensadvice-newcastle.org.uk
	617674  [2]

	
	South - Portsmouth / Solent
	Citizens Advice Solent East
	02394 006600
	casolenteast.org.uk
	617699  [3]

	
	East - Norfolk
	Norfolk Citizens Advice
	0800 144 8848
	www.ncab.org.uk
	617678  [4]

	
	West - Bristol
	Citizens Advice Bristol
	0117 946 2575
	www.bristolcab.org.uk
	617524  [5]

	Wales
	North - Denbighshire
	Citizens Advice Denbighshire
	01745 346789
	www.cadenbighshire.co.uk
	617581  [6]

	
	South - Cardiff & Vale
	Citizens Advice Cardiff & Vale
	0800 702 2020
	cacv.org.uk
	617541  [7]

	
	East - Newport
	Citizens Advice Newport
	01633 222622
	newportca.org.uk
	617676  [8]

	
	West - Ceredigion
	Ceredigion Citizens Advice
	01239 621974 / 01970 612817
	www.cabceredigion.org
	617575  [9]

	Scotland
	North - Aberdeen
	Aberdeen Citizens Advice Bureau
	01224 569750
	aberdeencab.cas.org.uk
	617435  [10]

	
	South - Dumfries & Galloway
	Dumfries & Galloway Citizens Advice Service
	0300 303 4321
	www.dagcas.org
	617449  [11]

	
	East - Edinburgh
	Citizens Advice Edinburgh
	0800 085 7145
	www.citizensadviceedinburgh.org.uk
	617456  [12]

	
	West - Glasgow
	Glasgow Central Citizens Advice Bureau
	0141 552 5556
	glasgow-central.cas.org.uk
	617458  [13]


Regulatory note: An FCA Firm Reference Number identifies the authorised legal entity. It does not by itself confirm that every service an organisation offers is a regulated activity. Check the firm’s current permissions on the FCA Financial Services Register. Regional entries are examples, not an exhaustive directory.

Verification sources
All contact and FCA details above were checked against the organisations’ current websites on 12 September 2026. Where a Citizens Advice national listing supplied a more specific debt telephone number, that source is also cited.
[1] Advice NI, Privacy policy (authorisation and FRN) and Money & Debt contact page. https://www.adviceni.net/privacy ; https://www.adviceni.net/money-debt
[2] Citizens Advice Newcastle, Disclaimer & Copyright / contact details (current site footer includes FCA FRN 617674). https://www.citizensadvice-newcastle.org.uk/disclaimer-and-copyright ; https://www.citizensadvice.org.uk/about-us/contact-us/local-citizens-advice/0014K000009ESWwQAO/
[3] Citizens Advice Solent East, homepage/contact details and regulatory footer. https://casolenteast.org.uk
[4] Norfolk Citizens Advice, Money & debt and Get advice pages; regulatory footer states FRN 617678. https://www.ncab.org.uk/money-and-debt ; https://www.ncab.org.uk/get-advice
[5] Citizens Advice Bristol, main office/contact and FCA footer; Citizens Advice listing gives dedicated debt-support number. https://www.bristolcab.org.uk/about/find-us/main-office/ ; https://www.citizensadvice.org.uk/about-us/contact-us/local-citizens-advice/0014K000009EMMbQAO/
[6] Citizens Advice Denbighshire, Get in touch / contact by phone; FCA FRN shown in site footer. https://www.cadenbighshire.co.uk/get-in-touch ; https://www.cadenbighshire.co.uk/contact-by-phone
[7] Citizens Advice Cardiff & Vale, Advicelink Cymru / About us; FCA FRN 617541 in site footer. https://cacv.org.uk/our-projects/advicelink-cymru/ ; https://cacv.org.uk/about-us/
[8] Citizens Advice Newport, Debt Advice / Contact; FCA FRN 617676 in site footer. https://newportca.org.uk/our-services/debt-advice/ ; https://newportca.org.uk/contact/
[9] Ceredigion Citizens Advice, homepage and data/privacy contact page; FCA FRN 617575 in site footer. https://www.cabceredigion.org/ ; https://www.cabceredigion.org/services/v/25-your-data-and-privacy/
[10] Aberdeen Citizens Advice Bureau, About us / Contact; FCA FRN 617435 in current site footer. https://aberdeencab.cas.org.uk/about-us ; https://aberdeencab.cas.org.uk/contact-us
[11] Dumfries & Galloway Citizens Advice Service, Contact us; regulatory footer states FRN 617449. https://www.dagcas.org/contact-us/contact-us/
[12] Citizens Advice Edinburgh, Phone Advice / Complaints; FCA FRN 617456 in current site footer. https://www.citizensadviceedinburgh.org.uk/phone ; https://www.citizensadviceedinburgh.org.uk/complaints
[13] Glasgow Central Citizens Advice Bureau, current homepage / Debt and money page; current site footer states FRN 617458. https://glasgow-central.cas.org.uk/ ; https://glasgow-central.cas.org.uk/get-advice/our-services/debt-and-money
Professional-use caution: Regulatory status, permissions, service scope and local eligibility can change. For casework, verify the firm on the FCA Financial Services Register immediately before referral and record the verification where appropriate.




